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Sophos Managed Detection and Response (MDR) is a fully managed service delivered by experts 
who detect and respond to cyberattacks targeting your computers, servers, networks, cloud 
workloads, email accounts, backups, and more. Our highly skilled security analysts stop advanced 
human-led attacks and take immediate action to neutralize threats before they can disrupt your 
business operations or compromise your sensitive data.

© Copyright 2025. Sophos Ltd. All rights reserved. Registered in England and Wales No. 2096520, The Pentagon, Abingdon Science Park, Abingdon, OX14 3YP, UK Sophos is 
the registered trademark of Sophos Ltd. All other product and company names mentioned are trademarks or registered trademarks of their respective owners.

Gartner, Voice of the Customer for Managed Detection and Response, Peer Contributors, 28 November 2024. The Gartner Peer Insights Customers’ Choice badge is a 
trademark of Gartner, Inc. and/or its affiliates. All rights reserved. Gartner® Peer InsightsTM content consists of the opinions of individual end users based on their own 
experiences, and should not be construed as statements of fact, nor do they represent the views of Gartner or its affiliates. Gartner does not endorse any vendor, product or 
service depicted in this content nor makes any warranties, expressed or implied, with respect to this content, about its accuracy or completeness, including any warranties of 
merchantability or fitness for a particular purpose.

2025-09-19 SB-EN (DD)

Sophos MDR
24/7 expert-led threat defense

SOLUTION BRIEF

Use cases
1  |  24/7 THREAT MONITORING

Desired outcome: Extend your IT and Security team with experts who can respond to threats on 
your behalf.

Solution: Sophos MDR security analysts monitor, investigate, and respond to threats 24/7—
executing immediate, human-led response actions to stop confirmed threats. Sophos employs 
500+ threat detection and response experts backed by eight global security operations centers. 

2  |  ACCELERATE THREAT RESPONSE

Desired outcome: Improve your mean-time-to-respond (MTTR) to confirmed threats.

Solution: Sophos MDR takes threat telemetry from across your IT environment and applies AI 
and human expertise to detect attacks at the earliest opportunity. Our experts can execute threat 
response actions on your behalf to disrupt, contain, and eliminate attackers with an industry-
leading average threat response time of 38 minutes—96% faster than the industry benchmark. 

3  |  STOP WHAT SECURITY TOOLS MISS

Desired outcome: Detect and block attacks that security tools alone cannot stop.

Solution: 55% of ransomware attacks start with an attacker exploiting legitimate user credentials 
or an unknown vulnerability. Sophos MDR performs proactive threat hunts to identify attacker 
behaviors and rapidly eliminates threats that tools alone can’t stop.

4  |  IMPROVE ROI

Desired outcome: Consolidate security solutions from across your environment and get more ROI 
from your technology investments.

Solution: Sophos MDR can provide the technology you need or leverage your existing 
cybersecurity investments to detect and respond to threats. Sophos’ open, AI-native platform 
collects, filters, and correlates data from an extensive range of cybersecurity and IT tools, enabling 
Sophos MDR analysts to eliminate confirmed threats with speed, accuracy, and transparency.
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